JUL-20-2004 20:58 FROWh T-715 P. 004/01 8 F 

-2- 

YO9-99-390 09/407,434 00280573aa 

Amendment dated 07/20/2004 R^ly to office action mailed 04/20/2004 

The following is a complete listing of all claims in the application, with an 
indication of the status of each: 

Listing of claims: 



1 1. (currently amended) A computer assisted on-line negotiation method 

2 comprising the steps of: 

3 generating off-line by an on-line e-commerce site static customer 

4 profiles based on past history that the site has about various customers, 

5 including multiple value attributes; 

6 assigning by the on-line e-commerce site a static customer profile to a 

7 new customer visiting the on-line e-commerce site, the initial assignment to a 

8 profile being based on said static customer profiles and whatever information 

9 is available about the customer at the time of assignment; 

1 0 c^turing at a customer computer interface the on-line e-comtmerce 

1 1 site's action s- said actions being observed prior to a visit by the customer to 

12 the site for a negotiation : 

1 3 formulating at said customer computer interface a predetermined. 

1 4 profile of the on-line e™commerce site based on past history that the customer 

1 5 computer interface has about various &-commerce s ites, including multiple 

1 6 value attribute s, and updating tlie pi - ofile ba s cd - o tt and s aid captured actions; 

17 negotiating by the on-line e-commerce site with the customer computer 

1 8 interface based on a dynamically changing profile of the customer; 

1 9 negotiating by the customer via said customer computer interface with 

20 the on-line e-commerce site based on a dynamically changing profile of the 

21 site; 

22 dynamically c hanging by the on-line e-commerce site the customer's 

23 static profile during negotiations based on an observed behavior of the 
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24 customer via the customer computer interfac e, said static pr ofile thereby bcmg 

25 dynamic dmina ^d u e gotiaticms ; and 

26 dynamically c hansdiafi by the customer computer interface the on-line 

27 e-commcrce site's i^tattc rpredetermiaed p rofile during negotiations based on an 

28 observed behavior of the on-line e-coiumerce sit e, sjud static pisafQc thereby 

29 b e iug dynamic durii^ $« i iid negotiati o n's , 

30 wherein said customer profiles are comprised of computer stored 

31 information usable to the advantage of the e-commerce site in said on-line 

32 negotiation with customers and said e-<:ommerce site prefilea are profile is 

33 comprised of computer stored information usable to the advantage of the 

34 customer in said on-line negotiation. 

1 2. (previously presented) The computer assisted on-line negotiation method 

2 recited in claim 1, further comprising the step of updating by the on-line site 

3 past history information based on the negotiations with the customer^ said 

4 customer using said customer computer interface in the negotiations. 

1 3. (original) The computer assisted on-line negotiation method recited in 

2 claim 2, wherein the attributes included in the past history information include 

3 non-quantitative information. 

1 4. (original) The computer assisted on-line negotiation method recited in 

2 claim 3, wherein the non-quantitative information includes season and time of 

3 day, 

1 5. (currently amended) The computer assisted on-line negotiation method 

2 recited in claim 1, furtlner comprising the steps of: 
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3 capturing by the on-line e-commerce site direct interactions by the 

4 customer with the on-line e-coramerce sit e via the customer's computer 

5 interface, said direct interactions including the customer's "click-through 

6 stream"; and 

7 analyzing said direct interactions with the on-line e-commerce site to 

8 update the customer' s dynamic d vnamicallv changing p rofile. 

1 6. (original) The computer assisted on-line negotiation method recited in 

2 claim 5, wherein the other direct interaction includes the customer's voice and 

3 physical actions, 

1 7. (cancelled) 

1 8, (previously presented) The computer assisted on-line negotiation method 

2 recited in claim 1 , further comprising the steps of: 

3 storing at said customer computer interface a formulated profile of the 

4 on-line e-commerce site in a database of on-line e-commerce site profiles; and 

5 accessing the on-line e-commerce site from the database by the 

6 customer using said customer computer interface to begin negotiations with 

7 the on-line e-conunerce site, 

1 9. (previously presented) The computer assisted on-line negotiation method 

2 recited in claim 8, further comprising the step of dynamically modifying by 

3 the customer computer interface the on4ine e-commerce site's profile during 

4 negotiations with the on-line e-commerce site based on actions by the on-Hne 

5 e-commerce site. 
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1 10- (previously presented) The computer assisted on-line negotiation method 

2 recited in claim 9, wherein actions by the on-line e-commerce site on which 

3 the site's profile is dynamically modified include offering of terms, said terms 

4 including prices of items for sale, packaged deals and bonuses. 

1 IL (currently amended) A computer implemented decision support system 

2 for on-line negotiation, comprising: 

3 first c o m p ute r e c omputer code for generating off-line by an on-line e- 

4 commerce site static customer profiles based on past history that the site has 

5 about various customers, including multiple value attributes; 

6 second computer code for assigi:iing by the on-line e-commerce site a 

7 static customer profile to a new customer visiting the on-line e-conmierce site, 

8 the initial assignment to a profile being based on said static customer profiles 

9 and whatever information is available about the ciistomer at the time of 

10 assignment; 

1 1 third computer code for capturing at a customer computer interface the 

1 2 on-line e-commerce site' s action s, said actions being observed mor to a visit 

13 bv the customer to the site for a negotiation : 

14 fourth computer code for formulating at said customer computer 

15 interface a predeterminecL^p rofile of die on-line e-conunerce site based on past 

1 6 liistory that the customer computer interface has about various e-commerce 

17 sites, including multiple value attribute Sj and updating t he pr o fB e -bas e d on 

1 8 and_$ aid captured actions; 

19 fifth computer code for negotiatuig by die on-line e-commerce site 

20 with the customer computer interface based on a dynamically changing profile 

21 of the customer; 
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22 sixth computer code for negotiating by the customer via said customer 

23 computer interface with the on-line e-commerce site based on a dynamically 

24 changing profile of the site; 

25 seventh computer code for dynamically c hang^ing by the on-line e- 

26 commerce site the customer's static profile during negotiations based on an 

27 observed behavior of the customer via the customer computer interfac e, said 

28 static profile thereby bcmg dyn wdc dm - iiig said neg o tiati o ns ; and 

29 eighth computer code for dynamically c hangiag by the customer 

30 computer interface the on-line e-conmierce site's static p redetermined p rofile 

3 1 during negotiations based on an observed behavior of the on-line e-commerce 

32 sit e, &Aid static profile the r eby b e ing dynamic during said negotiations, 

33 wherein said customer profiles are comprised of computer stored 

34 iirfonnation usable to the advantage of the e-commerce site in said on-line 

35 negotiation with customers and said e-commerce site p rofile s- atc -p rofile is 

36 comprised of computer stored information usable to the advantage of the 
3 7 customer in said on-line negotiation. 

1 12. (previously presented) The computer implemented decision support 

2 system recited in claim 1 1, further comprising ninth computer code for 

3 updating by the on-line site past history information ba$ed on the negotiations 

4 with tlie customer, said customer using said customer computer interface in 

5 the negotiations. 

1 13, (previously presented) The computer implemented decision support 

2 system recited in claim 12, wherein the attributes Lacluded in the past history 

3 information include non-quantitative information. 



PAGE mi' RCVD AT 712012004 10:0/:10 PM [Eastern Daylight Time] ' SVR:USPTO-EFXRF-1/0 ' DNIS:8729306 ' CSID: ' DURATION (mm^s):OS-00 



JUL-20-2004 21:00 FROkh T-715 P. 009/018 F-803 

-7- 

YO9-99-390 09/407,434 00280573aa 

Amendment dated 07/20/2004 Reply to office action mailed 04/20/2004 

1 14. (previously presejited) The computer implemented decision support 

2 system recited in claim 1 3, wherein the non-quantitative infomaation includes 

3 season and time of day. 

1 15. (currently amended) The computer implemented decision support system 

2 recited in claim 1 1 , further comprising: 

3 tenth computer code for capturing by the on-line e-commerce site 

4 direct interactions by the customer with the on-line e-commerce site via the 

5 customer's computer interface, said direct interaaions includnig the 

6 customer's "click-through stream''; and 

7 eleventh computer code for analyzing said direct interactions with the 

8 on-line e-commerce site to update the customer's dynjimic dvnaTnically 

9 changngjprofile. 

1 16. (previotisly presented) The computer implemented decision support 

2 system recited in claim 1 5, wherein the other direct interaction includes the 

3 customer's voice and physical actions. 

1 17. (previously presented) The computer implemented decision support 

2 system recited in claim 1 1, further comprising: 

3 twelfth computer code for storing at said customer computer interfece 

4 a formulated profile of the on-line e-conmierce site in a database of on-line e- 

5 commerce site profiles; and 

6 thirteenth computer code for accessing the on-line e-commerce site 

7 from the database by the customer using said customer computer interface to 

8 begin negotiations with the on-line e-commercc site. 
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1 18. (previously presented) The computer impleinented decision support 

2 system recited in claim 17, further comprising fourteenth computer code for 

3 dynamically modifying by the customer comput&r interfece tlie on-line 

4 e-commerce site's profile during negotiations with the on-line e-commerce 

5 site based on actions by the on-line e-commerce site. 

1 19. (previously presented) The computer implemented decision support 

2 system recited in claim 18, wherein actions by the on-line e-conmierce site on 

3 which the site's profile is dynamically modified include offering of terms, said 

4 terms including prices of items for sale, packaged deals and bonuses. 

1 20. (currently amended) A computer implemented decision support system 

2 for on-line negotiation, comprising: 

3 a merchant decision support system for an on-line e-commerce site, 

4 said system further comprising computer code for 

5 generating off-line static customer profiles based on pjist history that 

6 the site has about various customers, including multiple value attributes, 

7 assigning a static customer profile to a new customer visiting the on- 

8 line e-commerce site, the initial assignment to a profile being based on said 

9 static customer profiles and whatever information is available about the 

10 customer at the time of assignment^ 

1 1 negotiating with a customer via a customer computer interfece based 

12 on a dynamically changing profile of the customer, and 

1 3 dynamicalljLchanging the customer' s static profile dtiring negotiations 

14 based on an observed beliavior of the customer via the customer computer 

15 interfac e, &Aid static profile thereby being dynamic during said ncgot t a tt o rs; 

16 and 
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17 a customer decision $iipport systeroj said system fiirther comprising 

1 S computer code for 

1 9 cE^turing at the customer computer interface the on-line e-commerce 

20 site' s actions , said actions being ob^^ierved prior to a visit bv the customer to 

21 the site for a negotiation, 

22 formulating a piedetermincd p rofile of the on-line e-commerce site 

23 based on past history that the customer computer interface has about various 

24 e-commerce sites, including multiple value attributcsrgt nd updating tlic profile 

25 baaed on a nd said captured actions, 

26 negotiating by the customer via said customer computc;r interface with 

27 the on-line e-commerce site based on a dynamically changing profile of the 

28 sitCj and 

29 dynamically c hanging the on-line e-commerce site' s static 

30 predetermined p rofile during negotiations based on an observed behavior of 

31 the on-line e-commerce sit e, said atatic p r ofile thereby being dynamic dttring 

32 said ncgotiati o iLs, 

33 wherein said customer profiles are comprised of computer stored 

34 information usable to the advantage of the merchant in said on-line 

35 negotiation with customers and said e-commerce site profiles arc profile is 

36 comprised of computer stored information usable to the advantage of the 
3 7 customer in said on-line negotiation. 
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